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Difference between POP and IMAP
IMAP

IMAP is convenient for our users who will be accessing their email from multiple computers. If you have one computer at work and a different one at home, possibly also a laptop for travel, or a mobile device, then IMAP will work best for you. Similar to POP3, email is delivered to a main server, but the mail client (Outlook, Thunderbird, etc.) does not copy it all at once and then deletes it from the server. Messages on the main server are marked with status flags, such as “deleted" or "answered", moved to folders on a local computer or on the server, and they will stay on the server until removed by the user. This allows the messages to be viewed from other computers in all the locations you may use until they are marked for deletion or downloaded to a folder on a computer. 

POP3

POP3 works best for those who are planning to use a single computer all of the time. When using POP3, mail is delivered to a central server, then to the email "client" program (Eudora, Outlook, etc.) that connects to the server and downloads all of the pending mail to your machine. Once delivered to your computer, the messages are deleted from the mail server (unless you configure your client to temporarily leave your mail on the server).

Using POP3 in multiple locations is not the most beneficial way to check your email as messages in one location will be downloaded to that machine and deleted from the server, therefore not available on any other machines you may be using POP3 for the mailbox.

Email Client List
Thunderbird

IMAP/POP
Thunderbird IMAP Configuration

1. Open Thunderbird. 

2. Click the Tools menu, and select Account Settings... 
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3. Click the Add Account... button to launch Account Wizard.
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4. Select Email Account from the New Account Setup Wizard
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5. Enter Identity information: 

· Your Name: Enter your name as you would like it to appear in the From: field of outgoing messages.

· Email Address: Enter your email address
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6. Select the type of incoming server as IMAP then:

7. Enter mail.yourdomain.com for the Incoming and Outgoing server.
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1. Enter your full email address (including @yourdomain.com) for the Incoming Username.
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8. Enter what you prefer for your Account Name or keep the default (which is what you previously filled in for your email address). Click the Next button when you are done.
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9. Finally, you will see the Congratulations window showing you what you have filled out. Please check through it to make sure you have the correct settings. Click the Finish button when you are done.
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10. When the wizard closes, you may see a message window pop up asking if you want Thunderbird set as the default mail application:
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11. If you do not want to perform this check again, and then make sure you have a check next to "Do not display this dialog again". 

 

•If you want to set it as your default, then click the Yes button. 

•If you do not want it to be your default, then click the No button. 

Congrats! You have now configured your email account and are ready to send/receive messages.

Thunderbird POP Configuration
1. Open Thunderbird. 
2. Click the Tools menu, and select Account Settings... 
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3. Click the Add Account... button to launch Account Wizard.
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4. Select Email Account from the New Account Setup Wizard
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5. Enter Identity information: 

· Your Name: Enter your name as you would like it to appear in the From: field of outgoing messages.

· Email Address: Enter your email address
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6. Select the type of incoming server as POP then:

7. Enter mail.yourdomain.com for the Incoming and Outgoing server.
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8. Enter your full email address (including @yourdomain.com) for the Incoming Username.
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9. Enter what you prefer for your Account Name or keep the default (which is what you previously filled in for your email address). Click the Next button when you are done.
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10. Finally, you will see the Congratulations window showing you what you have filled out. Please check through it to make sure you have the correct settings. Click the Finish button when you are done.
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11. When the wizard closes, you may see a message window pop up asking if you want Thunderbird set as the default mail application:
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12. If you do not want to perform this check again, and then make sure you have a check next to "Do not display this dialog again". 

 

•If you want to set it as your default, then click the Yes button. 

•If you do not want it to be your default, then click the No button. 
Congrats! You have now configured your email account and are ready to send/receive messages.

Apple Mail

IMAP/POP
Apple Mail 2.0 IMAP Configuration
Open Apple Mail. 
 

Click Mail and select Preferences
 

Open the Accounts tab, and click the plus sign (+) along the bottom to add a new account. 
 

Select IMAP in the Account Type drop-down menu.
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Enter the Incoming Mailserver name provided by your host, followed by your username (full email address) and your password. Then, click Continue.
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For Outgoing Mail Server, enter mail.yourdomain.com then enter your full address next to User Name and enter your password. Then click Continue.
.
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If setup is successful, you'll see the screen below. Then click Done.
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 Apple Mail 2.0 POP Configuration
1. Open Apple Mail. 
2. Click Mail and select Preferences
3. Open the Accounts tab, and click the plus sign (+) along the bottom to add a new account. 
4. Select POP in the Account Type drop-down menu.
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5. Enter the Incoming Mailserver name provided by your host, followed by your username (full email address) and your password. Then, click Continue.
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6. For Outgoing Mail Server, enter mail.yourdomain.com then enter your full address next to User Name and enter your password. Then click Continue.
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7. If setup is successful, you'll see the screen below. Then click Done.
Apple Mail 3.0

 IMAP/POP
Apple Mail 3.0 (Leopard) IMAP Configuration
1. Click Mail then Preferences.
2. On the Accounts tab, click the + button to add a new account. 

3. Fill in the new window with the following information: 
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· Full Name: [your name]

· Email Address: your full email address (including @yourdomain.com)

· Password: your case sensitive password

Click Create. 


Now, you’re done! Your settings should look like this:
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Apple Mail 3.0 (Leopard) POP Configuration
4. Click Mail then Preferences.
5. On the Accounts tab, click the + button to add a new account. 

6. Fill in the new window with the following information: 
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· Full Name: [your name]

· Email Address: your full email address (including @yourdomain.com)

· Password: your case sensitive password

Click Create. 

Now, you’re done! Your settings should look like this:
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Outlook Express

IMAP/POP
Outlook Express IMAP Configuration
1. Open Outlook Express. 

2. Click the Tools menu, and select Accounts... 

3. Click Add, and then click Mail...
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4. Enter your name in the Display name: field, and click Next. 

5. Enter your full Gmail email address (you@yourdomain.com) in the Email address: field, and click Next. 
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6. Enter mail.yourdomain.com in the Incoming mail (POP3, IMAP or HTTP) server: field. Enter mail.yourdomain.com in the Outgoing mail (SMTP) server: field.
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1. Click Next. 
2. Enter your full email address (including '@yourdomain.com’) in the Account name: field. Enter your email password in the Password: field, and click Next.
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3. Click Next.

Click Finish.
 Outlook Express POP Configuration
4. Open Outlook Express. 

5. Click the Tools menu, and select Accounts... 

6. Click Add, and then click Mail...
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7. Enter your name in the Display name: field, and click Next. 

8. Enter your full Gmail email address (you@yourdomain.com) in the Email address: field, and click Next. 
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9. Enter mail.yourdomain.com in the Incoming mail (POP3, IMAP or HTTP) server: field. Enter mail.yourdomain.com in the Outgoing mail (SMTP) server: field.
[image: image36.png]My ncamg e severis

Bl

ncoming md (POP3, AP o TP sever.

o SHTP vt sevrtht s fo o ctgong e,

Outgang mal SMTP) e





10. Click Next. 
11. Enter your full email address (including '@yourdomain.com’) in the Account name: field. Enter your email password in the Password: field, and click Next.
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12. Click Next.

Click Finish.
Outlook 2003

IMAP/POP
Outlook 2003 IMAP Configuration
1. Open Outlook. 
2. Click the Tools menu, and select E-mail Accounts... 

3. Click Add a new e-mail account, and then click Next. 
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4. Choose IMAP as your server type then click Next. 
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5.  Fill in all necessary fields to include the following information: 
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User Information
Your Name: Enter your name as you would like it to appear in the From: field of outgoing messages.
Email Address: Enter your full email address 

Server Information
Incoming mail server (POP3): mail.yourdomain.com
Outgoing mail server (SMTP): mail.yourdomain.com

Login Information
User Name: Enter your full email address

Password: Enter your email password 
6. Click Next. 

7. Click Finish.

Outlook 2003 POP Configuration
8. Open Outlook. 
9. Click the Tools menu, and select E-mail Accounts... 
10. Click Add a new e-mail account, and then click Next. 
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11. Choose POP as your server type then click Next. 
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12.  Fill in all necessary fields to include the following information: 
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User Information
Your Name: Enter your name as you would like it to appear in the From: field of outgoing messages.
Email Address: Enter your full email address 

Server Information
Incoming mail server (POP3): mail.yourdomain.com
Outgoing mail server (SMTP): mail.yourdomain.com

Login Information
User Name: Enter your full email address

Password: Enter your email password 
13. Click Next. 

14. Click Finish.

Outlook 2007

IMAP/POP
Outlook 2007 IMAP Configuration

1. Open Outlook. 
2. Click the Tools menu, and select Account Settings... 
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3. On the E-mail tab, click New... 
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4. If you are prompted to Choose E-mail Service, select Microsoft Exchange, POP3, IMAP, or HTTP, and click Next. 
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5. Then, click Next.

6. Fill in all necessary fields to include the following information: 
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· Your Name: Enter the name recipients will see when they receive your message. 

· E-mail Address: Your email address
· Account Type: IMAP
· Incoming mail server: Enter mail.yourdomain.com

· Outgoing mail server (SMTP): Enter mail.yourdomain.com

· User Name: Enter your email address
Password: For Outlook to save your password, check the box labeled "Remember Password" and enter your password in the text field.

· Click Next
Outlook 2007 POP Configuration
7. Open Outlook. 
8. Click the Tools menu, and select Account Settings... 
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9. On the E-mail tab, click New... 
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10. If you are prompted to Choose E-mail Service, select Microsoft Exchange, POP3, IMAP, or HTTP, and click Next. 
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11. Then, click Next.

12. Fill in all necessary fields to include the following information: 
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· Your Name: Enter the name recipients will see when they receive your message. 

· E-mail Address: Your email address
· Account Type: POP3 

· Incoming mail server: Enter mail.yourdomain.com

· Outgoing mail server (SMTP): Enter mail.yourdomain.com

· User Name: Enter your email address
Password: For Outlook to save your password, check the box labeled "Remember Password" and enter your password in the text field.

· Click Next
Windows Live Mail

IMAP/POP
Windows Live Mail IMAP Configuration

1. Open Windows Live mail. 

If this is the first time you've opened Windows Live mail, you may be prompted with Add an email account window. If you are not prompted, you can add an account by clicking on Add an email account displayed at the bottom left-hand pane.
[image: image52.png]O

Add an account

Select Account Type

Whattype of account would you ke to add?

i'ﬂumum

A —

Get helpfinding the information to set

accout





2. Enter your valid email address proceeding with entering a valid password. 

3. Click on the box underneath stating manually configure server settings for email account. 

4. Click next.
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5. On the proceeding window choose incoming mail server POP. 

· Incoming Server: mail.yourdomain.com
· Outgoing Server: mail.yourdomain.com
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6. Click Next then Finish.
Windows Live Mail POP Configuration
7. Open Windows Live mail. 

If this is the first time you've opened Windows Live mail, you may be prompted with Add an email account window. If you are not prompted, you can add an account by clicking on Add an email account displayed at the bottom left-hand pane.
[image: image55.png]O

Add an account

Select Account Type

Whattype of account would you ke to add?

i'ﬂumum

A —

Get helpfinding the information to set

accout





8. Enter your valid email address proceeding with entering a valid password. 
9. Click on the box underneath stating manually configure server settings for email account. 
10. Click next.
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11. On the proceeding window choose incoming mail server POP. 

· Incoming Server: mail.yourdomain.com
· Outgoing Server: mail.yourdomain.com
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12. Click Next then Finish.
Mobile Phone Email Configurations
iPhone/iPod Touch

IMAP/POP
VersaMail
IMAP/POP
Outlook Mobile on Windows Mobile 5 Smartphones and Pocket PCs
IMAP/POP
BlackBerry

IMAP/

 HYPERLINK  \l "_BlackBerry_POP_Configuration" 
POP
iPhone/iPod Touch IMAP Configuration
1. Connect your device to the internet. 

2. Select Settings on the home screen:
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3. Select Mail, Contacts, Calendars to start iPhone Mail:
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4. Touch Add Account, select Other:
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5. Page with account information fields appears: 

Fill out the information fields as follows:

Account information
· Name: Enter your full name as you would like it to appear on the messages that you send.

· Address: Your Email Address
· Description: Name your account something descriptive such as Your Domain Name 
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6. Select IMAP
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Incoming Mail Server
· Host Name: mail.yourdomain.com
· User Name : you@yourdomain.com

· Password: your account password
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Outgoing Mail Server (SMTP)
· Host Name: mail.yourdomain.com
· User Name: you@yourdomain.com
· Password: your account password
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7. Touch Save button. Your account will be verified and you will be returned to the Mail settings screen.

Congrats! You have now configured your email account and are ready to send/receive messages.

iPhone/iPod Touch POP Configuration
8. Connect your device to the internet. 

9. Select Settings on the home screen:
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10. Select Mail, Contacts, Calendars to start iPhone Mail:
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11. Touch Add Account, select Other:
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12. Page with account information fields appears: 

Fill out the information fields as follows:

Account information
· Name: Enter your full name as you would like it to appear on the messages that you send.

· Address: Your Email Address
· Description: Name your account something descriptive such as Your Domain Name 
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13. Select POP
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Incoming Mail Server
· Host Name: mail.yourdomain.com
· User Name : you@yourdomain.com

· Password: your account password
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Outgoing Mail Server (SMTP)
· Host Name: mail.yourdomain.com
· User Name: you@yourdomain.com
· Password: your account password
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14. Touch Save button. Your account will be verified and you will be returned to the Mail settings screen.

Congrats! You have now configured your email account and are ready to send/receive messages.

VersaMail Configuration
1. In VersaMail Go into Account Setup and create a New Account

2. Under Account Name enter your domain name
3. For Mail Service choose Other
4. Under Protocol choose POP and press the Next button to continue.

5. In the Username field, enter your email address 
6. Enter your Password and hit Next to continue.

7. Enter your Email Address the way you want it to appear on your outgoing emails.

8. Set the Incoming Mail Server to be mail.yourdomain.com
9. Set the Outgoing Mail Server to be mail.yourdomain.com and click Next to continue the setup.

10. Press Next to go into the Advanced Options (Note: This step may be different for different version of VersaMail)

11. Press Next and you'll be prompted to enter Your Name (for display only). Enter your name in this field and press Next to see the advanced Outgoing Options.

12. If prompted whether you wish to attach a signature or not, press Next to continue.

13. Press Done to complete the setup. 

Outlook Mobile on Windows Mobile 5 Smartphones and Pocket PCs

To check your email account using a Windows Mobile 5 Smartphone or Pocket PC, you need to establish an Internet connection by using either your PC's Ethernet connection or a wireless connection. Once connected, follow these steps to configure Outlook Mobile to configure your account:

1. Click your Start Menu, and select Messaging application.
(note that this may differ on older versions of Windows Mobile)

2. Click Menu, select Tools, and choose New Account.
(note that this may differ on older versions of Windows Mobile)

3. Enter your email address.
4. Skip auto-configuration if prompted.

5. Enter your name, user name and password.

a. user name: you@yourdomain.com


b. Check the box for "Save Password" if you would don't want to be prompted for your password when checking mail.

6. Select your Account type (POP or IMAP) and name your account.

7. Enter Incoming and Outgoing mailservers. 

a. Incoming: mail.yourdomain.com
b. Outgoing: mail.yourdomain.com
8. At the end of this step there is a Finish button - do NOT click it. Click the Options button instead.

9. There are three screens in the "Options" menu. On page 1, the "Connection" popup should be set to "The Internet". All other settings on this page are optional. Click the Next button.
10. On Page 2, make absolutely sure that the two top checkboxes are checked. "Outgoing e-mail server requires authentication" and "Require SSL connection" are essential for your device to communicate with our server. All other settings on this page are optional.
11. Page 3 of the account options has options that help limit the amount of data downloaded to your PDA. We recommend leaving these settings at their defaults. Click the Finish button.

12. You should now have everything configured and the account should show up in the list of accounts presented on the accounts screen. Click the OK button to close the Accounts screen.

BlackBerry Configuration

Please visit http://na.blackberry.com/eng/support/blackberry101/setup.jsp#tab_tab_email on information to configure your email to your BlackBerry.
